
Terms and Conditions
Summer Travel Insurance Offer (when you buy Travel Money or use Passport Check & Send or 
Post Office Digital Passport Check & Send service or apply for an International Driving Permit)

1.	 	The	Promoter	is	Post	Office	Management	Services	Limited,	registered	office	Finsbury	Dials,	20	Finsbury	Street,	
London,	EC2Y	9AQ.

2.	 Participation	in	this	promotion	is	deemed	acceptance	of	these	Terms	and	Conditions.

3.	 	This	offer	is	available	to	customers	who:
•		purchase	Post	Office	Travel	Money	(Post	Office	Travel	Money	is	the	purchase	of	foreign	currency,	Post	Office	
branded	Travel	Money	Cards	or	Travellers	Cheques)	in	a	Post	Office	branch	or	online	at	www.postoffice.co.uk/
travel-money	between	1	June	2019	and	29	September	2019;	or
•		Use	Post	Office	Passport	Check	&	Send	or	Post	Office	Digital	Passport	Check	&	Send	service	in	a	Post	Office	
branch	between	1	June	2019	and	29	September	2019;	or
•	Apply	for	an	International	Driving	Permit	in	a	Post	Office	branch	between	1	June	2019	and	29	September	2019

You	can	check	if	your	preferred	branch	is	a	participating	one,	here:	https://www.postoffice.co.uk/branchfinder1.	
AND

•		Go	on	to	purchase	a	new	Single	Trip	or	Annual	Multi	Trip	Insurance	(Travel	Insurance)	policy	online,	via	the	call	
centre,	or	in	a	Post	Office	branch	between	1	June	2019	and	29	September	2019	or	renew	an	Annual	Multi-Trip	
Insurance	(Travel	Insurance)	policy	online	or	via	the	call	centre	between	1	June	2019	and	29	September	2019.	
Please	visit	www.postoffice.co.uk/travelinsurance	or	call	0330	1233690*
Lines	are	open	8am	-	8pm	Monday	–	Friday,	9am	-	5pm	on	Saturdays	and	10am	-	5pm	on	Sundays.		
*Calls	to	03	numbers	will	cost	no	more	than	calling	a	standard	geographic	number	starting	with	01	or	02	from	your	
fixed	line	or	mobile	and	may	be	included	in	your	call	package	dependent	on	your	service	provider.	Calls	may	be	
monitored	or	recorded	for	training	and	compliance	purposes).

4.	 	This	Offer	entitles	the	purchaser	of	Post	Office	Travel	Money	or	the	user	of	Post	Office	Passport	Check	&	Send	or	
Post	Office	Digital	Passport	Check	&	Send	service	or	a	customer	who	applies	for	an	International	Driving	Permit	in	
a	Post	Office	branch	to	one	free	Gift	of	their	choice,	when	they	go	on	to	purchase	a	new	Travel	Insurance	policy	
online,	via	the	call	centre,	or	in	a	Post	Office	branch	between	1	June	2019	and	29	September	2019.	The	free	Gift	
choices	are:	
•	one	Amazon.co.uk	Gift	Card	to	the	value	of	£10			or 
•	one	Hawaiian	Tropic	Sun	Cream	bundle	of	choice,	up	to	the	value	of	£33,	

5.	 	To	be	eligible	for	the	offer	customers	must:
•		Purchase	Travel	Money	in	a	single	transaction,	either	in	cash	currency	or	on	a	Post	Office	Money	Travel	Money	
Card,	in	a	Post	Office	branch;	or
•		Load	money	onto	a	new	or	existing	Post	Office	Travel	Money	Card,	in	a	single	transaction,	online	from	www.
postoffice.co.uk/travel-money	;	or
•		Purchase	Travel	Money,	in	a	single	transaction,	online	from	www.postoffice.co.uk/travel-money.	Please	note	that	a	
minimum	order	value	of	£400	applies.	Lower	minimum	order	values	may	apply	for	online	purchases	of	US	Dollars	
and	Euros	and	a	maximum	order	value	limit	for	foreign	currency	may	apply.	If	applicable,	these	will	be	detailed	
on	the	online	ordering	screen.	Find	out	more	here	https://postoffice.travelmoneyonline.co.uk/foreign-currency-
converter/terms-and-condition;	or
•		Use	Post	Office	Passport	Check	&	Send	or	Post	Office	Digital	Passport	Check	&	Send	service	in	a	Post	Office	
branch;	or
•		Apply	for	an	International	Driving	Permit	in	a	Post	Office	branch.



6.	 	After	purchasing	Travel	Money	in	a	Post	Office	Branch,	customers	will	be	provided	with	a	voucher	containing	a	
promotional	code	which	can	be	redeemed	by	requesting	a	Travel	Insurance	quote	online	from	www.postoffice.
co.uk/travel-insurance	or	over	the	phone	by	calling	0330	123	3690*	,	or	in	a	Post	Office	branch.

7.	 	After	purchasing	Travel	Money	or	loading	a	Travel	Money	card	online,	customers	will	be	sent	a	confirmation	email	
containing	an	online	promotional	code	which	can	be	redeemed	by	requesting	a	Travel	Insurance	quote	online	from	
www.postoffice.co.uk/travel-insurance	or	over	the	phone	by	calling	0330	123	3690*	,	or	in	a	Post	Office	branch	.

8.	 	After	using	Post	Office	Passport	Check	&	Send	or	Post	Office	Digital	Passport	Check	&	Send	service	in	a	Post	
Office	branch,	customers	will	be	provided	with	a	voucher	containing	a	promotional	code	which	can	be	redeemed	
by	requesting	a	Travel	Insurance	quote	online	from	www.postoffice.co.uk/travel-insurance	or	over	the	phone	by	
calling	0330	123	3690*,	or	in	a	Post	Office	branch	.

9.	 	After	applying	for	an	International	Driving	Permit	in	a	Post	Office	branch,	customers	will	be	provided	with	a	
voucher	containing	a	promotional	code	which	can	be	redeemed	by	requesting	a	Travel	Insurance	quote	online	from	
www.postoffice.co.uk/travel-insurance	or	over	the	phone	by	calling	0330	123	3690*,	or	in	a	Post	Office	branch.

10.		After	purchasing	Travel	Insurance,	customers	will	receive	a	‘How	to	claim’	email	the	next	working	day	which	will	
give	instructions	on	how	to	redeem	their	free	Gift.	Gifts	will	be	dispatched	by	our	chosen	partner,	The	Marketing	
Lounge	Partnership	(MLP).

11.	 	MLP	only	uses	personal	data	provided	to	it	to	administer	the	Promotion	and	for	no	other	purpose.	MLP	are	
processing	data	on	behalf	of	Post	Office	Management	Services	Limited	and	will	delete	all	personal	data	6	months	
following	the	end	of	the	promotion.	Please	see	the	Privacy	Policy	at	www.postoffice.co.uk/privacy	for	more	
information	on	how	Post	Office	uses	personal	data.

12.		Customers	will	have	14	days	from	the	date	the	‘How	to	claim’	email	was	sent	to	choose	their	Gift.	If	a	customer	tries	
to	claim	after	this	time,	they	will	be	presented	with	a	‘claim	expired’	page.	

13.		To	claim,	the	customer	must	follow	the	link	within	their	email,	choose	their	preferred	Gift	and	adhere	to	the	Gift’s	
terms	and	conditions.	

14.		Each	free	Gift	is	subject	to	its	own	terms	and	conditions.		The	terms	and	conditions	are	available	here:		Amazon.co.uk,	
www.amazon.co.uk/gc-legal	and	Hawaiian	Tropic	Sun	Cream	bundle,	www.thesuncareshop.com/postoffice

15.		Gifts	will	be	despatched	within	7	days	of	being	redeemed.	

16.		This	offer	is	only	available	following	purchases	of	Travel	Money,	or	the	use	of	the	Passport	Check	&	Send	service,	or	
the	Digital	Passport	Check	&	Send	Service,	or	after	applying	for	an	International	Driving	Permit.	

17.	 	This	offer	is	only	available	to	Travel	Insurance	purchased	either	in	a	Post	Office	branch,	online,	or	over	the	phone	
from	1	June	2019	and	29	September	2019,	if	customers	have	a	valid	promotional	code	and	a	valid	email	address.

18.		Customers	can	apply	for	more	than	one	Travel	Insurance	policy	but	to	claim	a	free	Gift	for	each	policy,	policies	
must	be	purchased	at	least	30	days	apart.	For	example,	if	a	customer	buys	one	policy	on	day	1	and	then	another	
policy	on	day	31,	they	will	be	entitled	to	2	free	Gifts,	1	for	each	policy.	If	a	customer	buys	one	policy	on	day	1	and	
another	policy	on	day	10,	they	will	only	be	entitled	to	1	free	Gift.

19.		The	Travel	Insurance	policy	you	buy	does	not	have	to	be	in	your	name	and	can	have	other	people	covered	by	 
the	policy.	

20.		Age	restrictions	apply	to	the	Travel	Insurance	policies	and	are	based	upon	the	product	selected	(full	terms	and	
conditions	are	set	out	in	the	Travel	Insurance	policy	wording).

21.		This	offer	cannot	be	used	in	conjunction	with	any	other	offer.	The	offer	is	not	transferable	or	exchangeable,	and	
cannot	be	redeemed	for	cash.	

22.		This	Offer	does	not	apply	to	Post	Office	Limited	employees,	Post	Office	Management	Services	Limited	employees,	
or	Post	Office	Sub-postmasters	and	their	employees	who	work	in	Post	Office	branches.	

23.		The	Post	Office	reserves	the	right	to	withdraw,	amend,	substitute	or	cancel	this	promotion	and	terms	and	conditions	
at	any	time.

24.	Policy	benefits	and	features	may	vary	between	insurance	policies	and	are	subject	to	underwriting	criteria.

25.		Post	Office	Limited	and	Post	Office	Management	Services	limited	accept	no	responsibility	if	the	Gift	is	lost,	stolen,	
destroyed	or	redeemed	without	permission.


